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KDW LV EHKDYLRUDO LQWHUYLHZLQJ"

%X )PIZEXI 7IGYVMX] [I PSSOXJGYPXWRXYYM XE\H MR REVX SJ SYV
HIHMGEXMSR XS FYMPHMRK EGBIV)OTPEIG IFXMRKMIRR IIGRK i MZ VW |
TIVWTIGXMZIW [I..ZI XEOIR GEVI K8XHMSRIK E FHLEOMBEEMSW XLE X

LIPT GERHMHEXIW NTVIWW XLI WYBRBKAS KXKVEPY SSW KLMG L

XLI]...VI ETTP]MRK 8LI FILEZMEREP YXUSY LWXM S B RHEM B MM
GSQQYRMGEXI [LEX XLI] ZEPYI PEF3VEXLMRE RRH[B]SWY XLEX

XLI] WSPZI TVSFPIQW &ILEZMSWEK WY K8 XWIISRRW E BT 6 B/R (SN

WTIGMIMG WMXYEXMSRW XLIJXSPMIRGWKEMRIWQMFAEM « WSIX WOMPPW
IWTIGMEPP] » SV INTPEMR LS[ XMW B2 WKERIEVMSWEMR X




+RZ WR XVH WKLV JXLGH

-HIRXMJ] XLI XST FILEZMSVEP XVEMXW JVSQ

XLI PMWX FIPS[ XLEX E GERHMHEXI [MPP RIIH MR
SVHIV XS WYGGIIH MR XLIMV VSPI ERH EX ]SYV
GSQTER] 'SRWMHIV HMZMHMRK YT XVEMXW

FIX[IIR MRXIVZMI[IVW KMZMRK IESGDSWDELOLW\B BOHELBL® BWA B
MRXIVZMI[IV E JI[ FILEZMSVW XS $§ELUMRBD G BHOE B B B B B B
=SY GER TVIWIPIGX UYIWXMSRW &SYpXb{Qy 1S¥mOE B B B B B B P
PIX XLIQ GLSSWI JVSQ XLI TSSP
PMWXIH YRHIV IEGL FlLEZMSVEP%VW‘&W@WLR@ W IBHBDEL(B BB B BB
$VVHUWIBYH@GBHY\WB B B BB BB BBBBB E
%XVLQHVV $FXPHQ 'ULYR@IBNVKH % X8/ BQ
&CGROODERBUPWLE)SE B B BB BB B BBB B I
&ERPPXQLFBWLR®@® B B B BB BB B B

&RPSOLP@FB B B B B BB B B
&RQWLQXRXVO\B,BSRJR YR GJB B
&RSLQJ ZLWKB3B HBVE XUB B B B
&UHDV\B_BLBVBBBBBBBIIIBIBIB
&XVWRPHU 6HUYLFH RBVEVRPEHB BRE XVE
*HW LW 'RQH ([HEXWBRXQB BH®IBYB W\ B B
QLWLDPWILYBE BB BBEBBBBBBBBBB
,QIOXHQFLQH RVBKBBVE B B B B

,QQRYDBNREFBQB BB B B BB BB BBBBB I
 QWHBUREVB\B B B BB BB BBBBBMBBB
/HDGHWBVRLESB BB B BB BBBBBBBBI
ODNLQJ 7KRXJK '"HFLVLRQVB B7 BN @ JBDB6!
O0DQDJLQJ BWKHWBVBE BB BB BBBBBBI
1HJRWLDWLQJ DQG 5HVROYLQ® 'RIBHR BQ
2SWLPLVP BDVELRG B B BB B B B
3HUVLVWHQF B7HQDFBWA B B B B
30DQQLQJ DQGB2BJDGLELREB B B
3UREOHP 6ROYLQJ DQGB'BFR\ELR @ 0D K LK)
4XDOE&VB\BBBBBBBIBBBH
SHVXOWYV 2URHQWBWLREG B B B B B

5LVN 7DENBQIBBBBBIBIB BB BB
%XVLQHVBBPEDlBV\BBBBIBBBIB
6HQVH RI S8 BHRB\B B B BB B B B

GWUDWHJILFB7EKLRQRIQB B BB BB B BB B
BWDUWXB 6SEBLWEB B BB BB BBBBBE
7HDP %XIPOBGIEQB BB B BEBBBBBBBB
7ROHUDQFH IRB BPELRIRLWB B B B B
'RUNLQJ ZLWK 2WKHWBVB FHDPZBREN B B
4XHVWLRQV WR y6HHN 'LVFR @I BUPR BQB BY
'LYHUVLW\ (TXLW\B RBOXWBLR@G B B B B |
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$GDSWDELOLW\ )OH[LELOLWAQDO\WLFDO

8IPP QI EFSYX E XMQI [LIVI ]SY GEERWISQISLW RMRH ERIPP QI EFSYX E XEWO SV TV
yLEX LETTIRIH# XIWXIH ]SYV EREP]XMGEP EF

8IPP QI EFSYX E XMQI [LIR ]SYEPIRIX UXYNI|&/XNMES/N KSLEEZRMBES/YMKRPP QI EFSYX E XMQ
[SVOMRK [MXL SXLIVW HMWGSZIVIH E QSVI I1JJMGMII

[SVO XEWO#
(IWGVMFI E XMQI [LIR SRI SJ ]SYEW IGIMEWR M ISRRKWHEYV MHIEW

;LEX HMH ]SY HS# yLEX QMKLX FI ER IN\EQTPI SJ

TVSFPIQ ]JSY JEGIH « IMXLIV X
'ER ]SY XIPP QI EFSYX E XMQI| MHRT PERWGIEVI MR KRB TysGIww SV TISTPI :EPO QI
SR ]SY#;LEX LETTIRIH# ;LEX HMH ]SY HS# LS[ ]SY ETTVSEGLIH ERH [SV(

LEX...W ER INEQTPI SJ E XMQI [WIRYBGLMWS#RIH [MXL XVIWSPZI XLITVSFEPIQ

8IPP QI EFSYX ER EWWMKRQI
[SVOIH SR MR [LMGL ]SY LEH
E LYKI EQSYRX SJ HEXE ERH

(IWGVMFI E WMXYEXMSR [LIVI ]B¥IEE}FS X H M HPRVMZXVEKR/ IRMX L

+MZI QI ER NEQTPI SJ E XMQI [LIRYBPIHVIIBF/RITXPWO
TVSNIGX ERH TYX SR ERSXLIV#

'LEX..W ER INEQTPI SJ E XMQI [LIR WY XSl GIVAME XM X ysWLEX..W ER NEQTPI SJ E XMQ

KYMHIPMRIW ERH TVSGIWW IW# ISY LEH XS FEPERGI PSKMG ¢t
8IPP QI LS[]SY ETTVSEGLIH |

(IWGVMFI E WMXYEXMSR [LIVI |BERKER K ETF M S VINERMIRN G
'LEX TVEGXMGIW HMH ]SY YWI XS GEW I XMXM @GIERK &R; IEY\JSY XIPP QI EFSYX E WMX

SZIVEPP TVSHYGXMZMX] ERH NSF WEXMWJEGXMSR# 1SYV EREPJWMW SJ E TVSFPI
XS FI MRGSVVIGX# ;LEX [SYP

(IWGVMFI E XMQI [LIR ]SY GLERKIK EVMGPSMRK] SIPAHMFPHSRI HMJJIVIRXP]#

, S HMH XLMW LETTIR#
LEX...W ER INEQTPI SJ E XMQ

[IVI YREFPI XS GSQTPIXI E XE
]SY HMHR...X LEZI EHIUYEXI N

$OLJQ DQG 7THDP VIEGL E KSSH HIGMWMSR#

-...Q MRXIVIWXIH MR LIEVMRK
8IPP QI EFSYX E XMQI [LIR ]SY LIP\HSQRSSK'[]F\S\M/IERIQSMA{NMXYEXMSR [LIVI ]SY LEH XS

XIEQ ,S[ HMH ]SY VIGSRGMPI J$SMRIE T R FSM SSRX LIMNXW #X L | §MRHMRK WOMPPW XS [SVO >

LEX..W ER NEQTPI SJ E XMQ| [LSR [BN[MXH EST[8ws s piL! RIGIWWEV] MRISVQEXMS
[LS LEH E ZIV] HMJJIVIRX WX]PIIEGS QS PSNSWW AMXWG WMERRHT X PP 1Q . S[ HMH ]SY KS El
QI LS[]SY ETTVSEGL MX HSMRK XLMW#

+MZ1 QI ER NEQTPISJ E XMQI [LIRVESNW B isMBRIO Ec tMZI QI SRI NEQTPI SJ E XMQ

WXEOILSPHIVW MR SVHIV XS KIX XLl [SVO HSRI ISY LEH XS UYMGOP] EREP]"I
ERH QEOI E UYMGO HIGMWMS

s LEX LEZI ]SY HSRI [LIR ]SYV KSEIPWRSESRJUM SINGMXNMIXAL [ 1

SXLIV TISTPI,W SV KVSYT..W KSEPW ERH TVMSVMXMIW#EX MW XLI TVSGIWW ]SY JS
EVI WSPZMRK TVSFPIQW# ;LE

+MZ1 QI ER NEQTPI SJ E XMQI JSIYEIPRMRRQXBXJEGCNIPRXENEQTPI SJ XLEX#
GSQTIXMRK KSEPW ERH TVMSVMWXKVWYMWHIR X[S TISTPI S

8IPP QI EFSYX E XMQI [LIR ]JSY QEEXN#WSQISRI IPWI KVI
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SWWHQWLRQ WR "WWWL@HVYV $FXPHQ 'ULYLQ

s LEX...W ER INEQTPI SJ E XMQI [[WIRX LEZI ]SY HSRI XS IRWYVI XPEKRW [8XD J|SWVH
]SY [SVOIH SR E TVSNIGX SV XEBWQTHEHMREIX. W FYWMRIWW WXVEXIKMIW#

VIUYMVIH ER EXXIRXMSR XS HIXEMP# ,S|
HMH |SY ETTVSEGL MX# ;LEX LMKL PIZIP GSQTER] WXVEXSKMIW MOWREXGXN

+MZI ER NEQTPI
'LEX..W ER NEQTPI SJ E XMQI [LIR

ER MOQTSVXERX HIXEMP [EW PSRX6yW ER NEQTPI SJ LS[ ]SY XAV ERW RRXWHVEW NKE
SZIVPSSOIH# ,S[ HMH ]SY GSVVEGWTIGMIMG XEGXMG#

EHHVIWW XLI WMXYEXMSR#
s LEX WTIGMIMG WXITW HS ]SY MBEQU WRRIXX 1P BORVH

'EPO QI XLVSYKL ER NEQTPI SJSE XLI ZEVMSYW HMWGMTPMRIW JSRV TS8GHWW IW

XMQI [LIR JSY LEH XS NYKKPI QﬁYAIPEEMTIJZP ﬁ/SYX E XMQI [LIR XLI KSHAWR ]G ¥R IPIE Q X |

TVMSVMXMIW [LMPI QEMRXEMR
SR XLI HIXEMPW ,S[ HMH |SY E S[I#SJ ERSXLIV KVSYT M®/[#HMIWVI] $YS WKIMMIFK

MX# ;LEX [EW XLI SYXGSQI#

,S[ HS ]SY WXE] GYVVIRX SR HI2ZWXS/T Q QREWD IR PEG
ERH GSQTIXMXSVW# ;LEX XVIRQWEBX ISYVWIR M I B/XX

$VVHUWLYHQHVV RIEV JYXYVI#

'SYPH ]SY KMZI QI ER NEQTPI SIHEEXWQP YS(M BIR XA
(IWGVMFI E WMXYEXMSR [LIVI IEISWMXMZI MQTEGX SR XLI FYWMRIWW

LEH XS XIPP IMXLIV |SYV FSWW SV E
GYWXSOQIV SV WSQISRI EFSzI [$MARR! ER NEQTPI SJ E XMQI [LIRP]SMSREMMSRIBLE

XLl SVKERMAEXMSR 25 .S[ HWHERRI FIPMIZIH MR FYX MXV/MRHRW. ¥ KV EXK]18XLT
KIX XLl QIWWEKI EGVSWW# ;LEXS[EWMH ISY LERHPI MX#

XL SYXGSQl# 8IPP QI EFSYX E XMQI [LIR ]JSY [SRXEaVNBEP JVSQ E |

7LEVI [MXL QI E XMQI [LIVI ]SY
VIEPP] LEH XS KIX [LEX ]SY [ER

I P [ JLEX ]SY LEZI HSRI XS TWSOASKE IE XT\EXHWREG
LEX...W ER I\EQTPI SJ E XMQI %E\S%il%(\{[WLEV]I ®
LEH XS HIPMZIV WSQI XSYKL RI XS

WSQISRI# 8IPP QI [LEX LETTIRIH

()I(W—IGVMFl ER NTIVMIRGI [LIR JSY\CEEXIXIH JSV E G

8IPP QI EFSYX E XMQI [LIR ]SY LEH
E WXVSRKP] LIPH STMRMSR SV MHIE XLEX
SXLIVW HMHR..X WYTTSVX ,S[ HMH ]
LERHPI MX#

8IPP QI EFSYX E XSYKL HIGMWMSR ]SY
LEH XS QEOI [LIR MX [SYPH LEZI
FITR TEWMIV XS GSQTVSQMWI
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&ROODERUDWLQJ&RPPXQLFDWLRQ

s LEX LEZI ]SY HSRI MR XLI TEWX BPP QI EFSYX E XMQI ]SY 1JJIBX WA Q] S~V WEWR WHE X
FYMPH WXVEXIKMG EPPMERGIW [MEXWYGORMUWWHMH 1SY YWI# ,S[PPM]IB Y S[YVO RISMIRS

ZIRHSVW WXEOILSPHIVW SV GYWXSQIVW#
s LEX LETTIRW XS ]SYV GSQQYRM G/H XNRFHR VWX PW LY

8IPP QI EFSYX E XMQI [LIR ]JSY LEHMXSER I\EQTPI

[SVO [MXL ERSXLIV XIEQ SV KVSYT XS
KIX WSQIXLMRK HSRI :LEX [IVI Xi4EX NTIVMIRGI LEZI JSY LEH [MXTW VSW | ROSMRKWKS:

GLEPPIRKIW |SY JEGIH# :LEX [EWXS )VIGYXMZIW # ,S[ HMH ]SY TVITEWX ERGII FLEX [EW

ISYV VSPI# SLEX [EW XLI SYXC-:‘SQI(?LT‘WGVMFI E XMQI [LIR ]SY LEZI LEN KGS®RIQYXRMA |

7SQIXMQIW [I EVI JEGIH [MXL XLIYQUSMBEWERX QIWWEKI XS [SYV FIWBQ B WSE YIS Q P
SJ WXERHMRK JMVQ ERH KSMRK MK E¥XMRKgXS [SY [LEX LETTIRIHEX VERIGMHVIG YVb
IWXEFPMWLMRK TEVXRIVWLMTW ERELEMANER EIMH 1SY YWI# [LEX [EW XLI SYXGSQI#
XLEX VIUYMVI YW XS GSQTVSQMW| \YII\_/I |va\|7| PEWX XMQI |SY LEEIGS W\ EK VENWR
RITHW JSV XLI KSSH SJ EPP TEVX g

HMVIGX VITSVX ;LEXM\E®KNXLIQVBX# G3 [SK
ER INEQTPI SJ E XMQI XLEX ]SY [l G CEGL XLl HMWGY WWMS R #
[MXL XLMW GLSMGI# :LEX HMH ]sl/ H

+MZI QI ER NEQTPI SJ E TVSNIGX\E/@[EW XLI XSYKLIWX GSQQYRMGEEXHIS X 8/ M XEYHE X
Vv

[SVOIH SR XLEX VIUYMVIH GSSVH %)\Q(ES HI\/|IH ISY ETTVSEGL MX#HSWEXEMMIEYEY WE
EGVSWW HMJJIVIRX HITEVXQIRX Y )?M#SREP

WMPSW SLEX [EW XLI VIWYPX# gipp Q| EFSYX E XMQI ]SY LEH X3S 8BS QWSRBRIEX| E

8IPP QI EFSYX E XMQI [LIR JSY LIPKRyERMFI LS[ ]SY XSSO MRXS EGR $FR ¥ DPLM B YHEM | F
STTSWMRK ZMI[ JVSQ SXLIVW SR 3$WWEKEQ+MZI ER NEQTPI
,S[ HMH ]SY VIGSRGMPI ]SYV STMRMSR [MXL

XLI STMRMSR SJ SXLIVW# s LEX HS ]SY HS [LIR ]JSY...VI YRGR)EVNVEEISMX; MEXQ.| ¥

ER INEQTPI SJ XLEX#
LEX...W ER INEQTPI SJ E XMQI [LIR ]SY

LEH XS [SVO GPSWIP] [MXL WSQISRNVGV3MFI E WMXYEXMSR [LIVI [SYJ[BXMWAIUYWMWANIRS
LEH E ZIV] HMJJIVIRX WX]PI JVSQCGISQUWRMGEXMSR ,S[ HMH ]SY ETGX SEMGH MXKMKE 2| #

(IWGVMFI IEGL SJ ]SYV WX]PIW ERH XIPP
QI LS[]SY ETTVSEGLIH MX 8IPP QI EFSYX E XMQI [LIR ]SY LBEHGX$ BIFPQ XBRMA

QEREKIQIRX EFSYX EGUYMVMR K FEHHKNX MS\R E\X NRIRN
-...Q MRXIVIWXIH MR LIEVMRK EFSOLX EMQMPMRI JSV E TVSNIGX
[LIR ]SY [SVOIH SR E XIEQ [LIVI
VSPIW [IVI MRXIVHITIRHIRX ERH XEFXswWH ER NEQTPI SJ E XMQI [LIRGS® TGS QR M REVIXSS
RIIHIH XS FI LERHIH SJJ JVSQ SRWPQUNGBRIPWI# ,S[ HMH ]SY ETTVSEGL MX#

XS ERSXLIV
(IWGVMFI E XMQI [LIR ]SY LEH XS XS @QYRBMIEEXPH

+MZl QI ER NEQTPI SJ E XMQI [|_||%§SK(|X XLIMV FY] MR# ;LEX WXAYW 8V BERB R EX EN

LEH XS [SVO EGVSWW QYPXMTPI WXEOIXSPRIVW

MR SVHIV XS KIX XLI [SVO HSRI
! (IWGVMFI LS[ ]SY XSSO MRXS EGR $¥R G XILHXE ¥MHMR F

(IWGVMFEI E XMQI [LIR ]SY JEGMP MKEM4LVEH E QIWWEKI

XIEQ MR QEOMRK E XIEQ HIGMWMSR
Q Q Q (TWGVMFI E XMQI [LIR ]SY LEH HRK JEGY LISE 8 QQW

7LEVI [MXL QI ER NEQTPI SJ [LIVIQIWWEKI GPIEVP] XS ERSXLIV TIWWIR @NMKMSMYTE R
[SVOIH GVSWW JYRGXMSREPP] [LEX HMH ]SY HS XS EHNYWX# ;LEX [EW XLI SYXGS

8IPP QI EFSYX E XMQI [LIR ]SY LEHTXE REREXMEDRIX]
EFSYX EGUYMVMRK EHHMXMSRRP MRMSYWGIIRWM REIYAH
E TVSNIGX
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&RPSOLDQFH

LEX...W ER INEQTPI SJ E XMQI [LPRAMRAW JSPPS[IH K
ERH TVSGIWWIW#

LEX...W ER NEQTPI SJ E XMQI [LIRRWXY HIGMHIH MX [EW
XS HIZMEXI JVSQ KYMHIPMRIW ERH TVSGIWWIW#

8IPP QI EFSYX E XMQI [LIR ]SY HBXYIMMNPEMSRIGIWWEV]
SV GLEPPIRKI XLI EYXLSVMX] REMIYNRRPSWW SV YTTIV QE
;LEX HMH ]SY HS#

yEZI 1SY 1ZIV [SVOIH [MXL WSQISRJ#XLE
s LEX HMH ]SY HS#

!

&ROQWLQXRXVO\ ,PSU

LEX...W ER IN\EQTPI SJ E WOMPEN®X...ZI]
,S[ HMH ]SY KS EFSYX HSMRK XLMW# a1

s
;LEX LEZI ]SY HSRI XS MQTPIQIRX IRXRXMR
MR ]SYV [SVO#

8IPP QI EFSYX ER MHIE ]SY..ZISHEHZ XSV MQ
TVSGIWW SV W]WXIQ EX ]SYV GSQTER]

-R WTMXI SJSYV FIWX IJJSVXW.EXERP QEOI QMWS .
ER INEQTPI SJ E QMWXEOI ]SY...ZIYQEHI ERF [ C i}ﬁ
PIEVRIH JVSQ MX# (/7

(IWGVMFI E XMQI [LIR ]SY XVMTH ESEIGISXHMIIIVIRX E
E WMXYEXMSR IZIR [LIR XLI GOWMIRXIWBPYXMSR [

&RSLQJ ZLWK 3UHVVXUH

-R SYV NSFW XLIVI EVI XMQIW [KIR [I| LEZILEXAEZERSY HSRI MR XLI TEWX DQEMRVIUY
GSQTIXMRK RIITHW SJ WIZIVEP TEVXMIW BIPIERMEIFSYXEGGYVEXI MR WXITMXY BX M SMRAN

WMXYEXMSR [LIVI XLMW LETTIRIH XS ]SY
8IPP QI EFSYX E VIGIRX XMQI [LIR ]SY LEH

+MZI QI ER NEQTPI SJ E XMQI [LIR ]SY LEHIGZBWINSR YRHIV E XMKLX HIEHPMRI

YRHIV KVIEX TVIWWYVI ;LEX SFWIXEBGPIW HMH ]SY IRGSYR
'S HMH |SY HIEP [MXL XLI SFWXEGPIW# ;LEX X]TIW SJ TVIWWYVI HS ]SW GSF¥IRXP]

, ST HS ]SY GSTI [MXL XLIWI TVIWWYVIW#

8IPP QI EFSYX E XMQI [LIR ]SY VIGIMZIH YRTPIEWERX

JIIHFEGO EFSYX ]SYV [SVO ;LEX HMH |SYLHEFSy W XLI QSWX HIQERHMRK QEREKIV S
1ZIV [SVOIH JSV# ,S[ HMH [SY LERHPI MX#

8IPP QI EFSYX E XMQI [LIR ]SY JEGIH E GVMWMW SV
IQIVKIRG] EX [SVO +MZI QI ER INEQTPI SJ [LIR ]SY LEMWERS GSQ

EWWMKRQIRXW MR XSS WLSVX EH8MQI JVE
HYVMRK XLMW TIVMSH SV GVYREU XMQI #
XLI VIWYPXW#
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&SUHDWLYLW\ &EXVWRPHU 6HUYLFH
8IPP QI EFSYX E XxMQI [LIR 1sY @EQl vT MkKeVeWeERVP HU ) RF XV

ETTVSEGL XS E TVSFPIQ SV TVSNIGX
8IPP QI EFSYX E XMQI [LIR E GYWXSQIV

yEPO QI XLVSYKL ER NEQTPI SJ ER MRWXER/MIH BYYYTEXMIRGI#% ;LEX HMH ]SY H
YWIH ]SYV MQEKMREXMSR XS XLMRO SYXWMISYXEGBRII#S\#

;LIR [SVOMRK SR E TVSNIGX [LBWHI® XLISQEPVRIGEAEXMZH XMQI [LIVI ]SY LEH XS V|
1SY 1ZIV GEQI YT [MXL# GYWXSQIV GSQTPEMRX

;LEX...W ER NEQTPI SJ E XMQI [LIKRXBY NTLEMQIRXEHVIGIRX I\EQTPI SJ E XMQI [LIR
WSQIXLMRK RI[ ERH MX JEMPIHZ XILBAWHME HIWJI PVMEOMNP XVWH IVZMGI MWWY I# ,S[ HMH >
NTIVMIRGI# ;LEX [SYPH ]SY HS XWQUAVIRYBY XLERX\RXMSR#

8IPP QI EFSYX E XMQI [LIR ]SY IRK&VIEXSMEPMR WBSSYX E XMQI [LIR ]JSY [IVI JEGIH
TVSFPIQ ;LEX [EW XLI TVSFPIQ EVRHMEIEXVIEW IBXVIWSP E GYWXSQIV SV WXEOILSF

1SY VIWTSRH#
LEX [EW XLI QSWX GVIEXMZI SVOMMRRSZEXMZI EGGSQTPMWL

MR ]SYV PEWX TSWMXMSR# ;LEDS WLEGMIMG WIMRKWIHINAV]EYWX 1JIJSVXW WSSRIV
HMVIGXP] GSRXVMFYXIH XS RSMBXMERK E GMWEXMZI R MRSZMHMRK I\GIPPIRX WI"
SYXGSQI# ;,LEX LETTIRIH EW E VIWYPX# WXEOILSPHIVW 8IPP QI EFSYX E XMQI [L!

1SY
(IWGVMFI JSV QI ]SYV GVIEXMZ[MXISGIWW MR GSQMRK YT
RSZIP ETTVSEGLIW ERH MHIEW 'S[ HS ]SY WIIO GYWXSQIV SV WXEOILSP

JIIHFEGO# +MZl ER I\EQTPI [LIR ]SY YWIH
8IPP QI LS[]SY IRGSYVEKI ERH WYTTSVXERYEXMENEER LEX HMH |SY HS ERH LS]

MRRSZEXMSR MR XLSWI EVSYRHRISY +MZEBRUSRUTPELXLI MQTEGX ]SY ERXMGMT
XLMW VIWYPXIH MR WSQISRI IPWI FIMRK WYGGIWWJYP ;LE

WTIGMIJMGEPP] HMH ]SY WE]HREPHS XS LLEXXMWWISWRHBZWXSQIV WIVZMGI TLMPS!
QSVI GVIEXMZI ERH MRRSZEXMZI# [LIVI ]SY LEZI PMZIH XLMW TLMPSWSTL]

[LIR ]JSYV TLMPSWSTL] [EW MR XIRWMSR |
(IWGVMFI E XMQI [LIR ]SY XVMIH E RI[ SV MEMYREIWwwW# ;LEX WTIGMIMGEPP] HMF

ETTVSEGL XS E WMXYEXMSR IXMSRIR XLEGYIVIREWSRY[ [SYV EGXMSRW LEH E T
[EW [SVOMRK [IPP SR GYWXSQIV WEXMWJEGXMSR#

8IPP QI EFSYX E XMQI [LIR ]SY MR SZI GVIGH{NAMpE | IMI[L 1Sy ... Z1 KSRI EFSYX FYMPHN
ISYV KVSYT SV TVSHYGX VIPEXMSRWLMT [MXL E GYWXSQIV SV WXE

(IWGVMFI E GVIEXMZI MHIE ]SYH EH SOUBXMBW Ryt X RHSES+P1 [LIR |SYV [SVO LEH EF
;L] HS ]SY XLMRO XLEX [EW# GYWXSQIV SV WXEOILSPHIV WEXMWJEG

'"ER ]SY XIPP QI EFSYX E XMQI [LIR E GYW
MWWYIl [MXL ]SYV TVSHYGX SV WIVZMGI E

(IWGVMFI E WMXYEXMSR [LIVI []SY LEH XS
HIGMWMSR XLEX FEPERGIH E GYWXSQIV ..
GSQTER]..W SENIGXMZIW

+MZI QI ER NEQTPI SJ [LIR ]JSY LEH ER ST
XS KS XLI I\XVE QMPI JSV E GYWXSQIV S

+MZ1 QI ER INEQTPI SJ E XMQI [LIR ]SY LE
JVSQ ER SVMKMREP HIWMKR FEWIH SR E
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*HW LW 'RQH QIOXHQFLQJ 2\
([HFXWLRQ IHOLYHU\ ;LEX...W ER IN\EQTPI SJ E XM/

ISY [IVI EFPI XS TIVWYEHI S
IWMRK INEQTPIW JVSQ XLI TEWXVMER T BGIWWFUBSNYE Hicx SR WSQIXLMRK XLEX [E

WLSVX TVSNIGX ERH QYPXM QSRXL QSRXL TVSNIGX XS |SY#

,S[ HS ]SY HIGMHI [LEX XS [SVO SIBYEHEIGMB]#LEKXHS 'LEX..W E XMQI [LIR ]SY [IVI

ISYV TVMSVMXMIW EVI# WYGGIWWJIYP EX MRJPYIRGI

[SYPH ]SY HS HMJJIVIRXP]#
'LEX TVSNIGX EVI ]SY QSWX TVSYH SJ# ;L]#

+MZ1 QI ER NEQTPI SJ E XMQI ]SKFILHEIR NKZSI PP E}QIb‘IT“WGVMFI EXMQI [LIR ]SY G
Q Q Ql] A Qv SVKERMM"EXMSREP FSYRHEV

E RYQFIV SJ XST TVMSVMX] XEWOWK# ,S[ HMH ]SY ETTV@IE%PYIRGI E HIGMWMSR SV

7LEVI [MXL QI E WXSV] [LIVI ]SYHLEHVSY KEVSX [Muw g8 MHIE VIPIZERX XS XLI SVKEI
KIX VIWYPXW# WXVEXIK] ;LEX [EW XLI SYX

+MZIR QI ER NEQTPI SJ E XMQI| MMEXMZIXSS & X W MRMLMRK XIGLRMUYIW HS ]SY YW

XLEX [EW RIIHIH IZIR XLSYKL MSU [EMVR .S RVWARFMsAYNxgw 1 E | VWYEHI TISTPI XS XEOI ]S
VIGSQQIRHIH GSYVWI SJ EG

+MZ1 QI ER INEQTPI SJ E XMQI [LIRXISIYRLEHSY REPIERRG +MZI ER INEQTPI [LIVI ]SY [I
SV QIIXMRK HIEHPMRIW [MXL XLERIJIBEW X\ IUYBEPGIXQ IERMWYGGIWWJIYP LEX..W ER I\
E XMQI ]SY [IVI YRWYGGIWW

(IWGVMFI E WMXYEXMSR [LI

,LOQLWLDWLYH ER MHIE YRHIV E TEVXMGYP

GMVGYQWXERGI ;;LEX [EW X

(IWGVMFI E WMXYEXMSR [LIVI ]SSRHMWE SIR/BRE TVSFW¥|YYPX SJ ISYV MRIPYIRGIH#
XSSO XLI MRMXMEXMZI XS VIBMSPZLMMK T\6$ FRME@H SYEXRGS GVMEl E WMXYEXMSR [LI
HMH ]SY HS# ;LEX [EW XLI VIWSPYXMSR# UE71 LEH XS TVITEVI 16V Ty

+MZI ER NEQTPI SJ E XMQI [LIRMIEYX& S0 WEQ MRMRMEE RH VIWMWXERGI SLEX WXI

XLEX [EW RIIHIH I1ZIR XLSYKL VSO [EMVR SRMRVFSAMPMEYIE XEO! XS TVITEVI# (LEX LETT
XLl EGXYEP MRXIVJEGI# ,S[

8IPP QI EFSYX E XMQI [LIR ]SY EEMMNSRXEIOSHIERWMZIXYVR SYX#
STTSVXYRMX] [SYPH FI QMWW IHSRLR[EWVWMHW¥ MGO EGXM

'LEX MQTEGX HMH ]SYV EGXMSRMME ZPPRXYXR BWx#s[(HW\CVMFI E WMXYEXMSR [LI
LEZI LEH XS MRJPYIRGI E TI

(IWGVMFI E XMQI [LIR ]SY XSS NIRMXBMEX\WIR KR HE B HE@SPRWWKY ! [LS [EWR...X HSM
WSQIXLMRK MQTSVXERX [MXLSYX FIMRK EWOIH WSQIXLMRK XLI] [IVI WYTTS!

FI HSMRK ;LEX HMH ]SY WE
8IPP QI EFSYX E XMQI [LIR ]SY BRX FKIJSRS KIX BEIPP HMH MX XYVR SYX# (MH XLM

NSF HSRI ,S[ HMH JSYV IJJSVXWIWMQAXWX XLI FYWMRIWWQSRWXVEXI|I XLIWI FILEZM!

8IPP QI EFSYX E XMQI [LIR E
SJ IJSYVW QIX [MXL VIWMW X
HMH ]SY HVMZI MX XS VIWSF
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,QQRYDWLRQ ,QWHJULW\

8LIVI..W E WE]JMRK XLEX XLEX "M8IMX @EMRFSX RVESG®BYKL HIGMWMSRX $S YLFEH DEZ IQ E C
HSR..X JM\ MX % 3R XLI SXLIV LERIHR XEWNMLMWXEPRS TVSQMW I

E WEJMRK XLEX [I| WLSYPH "XLMRO SYXWMHI XLI

FS\ % &SXL EVI ZEPMH 7LEVI [MXIWHVEMRIXEWMQI [LIR ]SY QEHI EHQWYWPPEOI ERH EC
XLEX MPPYWXVEXIW LS[ ]SY XSS ¥RISRWM W PMX] ISV MX

X[S ETTVSEGLIW
! s LEX...W ER NEQTPI SJ E XMQI [LIR UKL HIBETRIW XVE

'LEX..W ER NEQTPI SJ E XMQI [LIRJJRXIKVMX]#

MX JEMPIH# ;LEX HMH JSY PIEVR XIGX XLIQWIPZIW XEXMWNS R BQPPVOA LH FS

\Yi
NTIVMIRGI# ;LEX [SYPH ]SY HS H WR ¥ ‘
XLI RIVX XMQ | # IEX ({DI)fLIR]SY IMXLIV JSYRH SIX RIGMWWERBX X8

NTIVMQIRXIH [MXL WSQIXLMRK RI#@?@B&A%? TISTPI WXVIXGL XLIMSORY ELFSK SARMXVM I

S1 0voL viwo xeork ww i HIEITERI X IR L vesmoeTnos
GYVVIRX TSWMXMSR# +MZI ER I\ | 1 IRXP]# '
LMKL VMWO ERH E PS[ VMWO WMXYEX d

,S[ [SYPH ]SY HIWGVMFI ]SYV GS(S'Y'MY[VKA\%LE XMQIILIR JSYV MRSIKNMK]]EWL EREPP

VMWO XEOMRK# +MZ1I ER NEQTPI [EYNHESY | XSSRTIVMIRGIH E PSWWKILSM HS WSK XU E R
E VMWO ERH MX TEMH SJJ +MZI ERJ\VEQR! [LIR

MX GEYWIH ]SY SV SXLIVW XS JEMP
8IPP QI EFSYX E XMQI [LIR ]SY GRW RSNV NMNEMZE GIR 1M
8IPP QI EFSYX E XMQI [LIR JSY [INElRy TISTPI [IVI TVIWWYVMRK [SY XS MEZ I EFR TR XX LIL |

GVIEXMZI MR WSPZMRK E TVSFPIQsREIUMIWGIW SI HMZYPKMRK MW#H XSTEXMIS REY LE
XLl WMXYEXMSR#

8IPP QI EFSYX E WMXYEXMSR [LIRY MOS [EBZ IRXEG | VKW |
LEX [EW XLI QSWX GVIEXMZI SV MRBREAXAMZILEX [EW XLI WMX Y EXME R4S )S[| AW H 8@

EGGSQTPMWLQIRX MR ISYV PEWX &8 WM XMSRiFX [svXL]#
;LEX WTIGMIMG XLMRKW HMH ]SY HS XLEX HMVIGXP]

GSRXVMFYXIH XS XLMW FIMRK E GVIEXMZI SV
MRRSZEXMZI SYXGSQI# ;LEX LETTIRIH

EW E VIWYPX# IHDGHUVKLS

8IPP QI LS[ ]SY IRGSYVEKI ERH WYTTSVX \ . S
GVIEXMZMX] ERH MRRSZEXMSR M 5t sWi BV NI P! SI E XMQI [LIR/WY IGXQHRERHIH

]SY +MZI ER NEQTPI [LIR XLMW VFT%P@FR)&MSR SJ SXLIVW# ;LEX WINIMBYIBE#XS EGLMI

MR WSQISRI IPWI FIMRK WYGG'W\Q’r]DYPD%i'-@ﬁ(SYx E XMQI [LIR |SY [EVOME EAW EXREEH | V

WTIGMIMGEPP] HMH ]SY WE] ERH,§|2]§ KEPJ B ERXEKI SJ IEGR PIWEFSHR F.B\G DR M
MRHMZMHYEP FI QSVI GVIEXMZI ERH MRRSZEXMZI#

+MZ1 QI E FYMIJ WYQQEV] SJ XLHE RMMIW WS ¥.T 2SR
(IWGVMFI E XMQI [LIR ]SY XVMIHERI[%V ] W

HMJJIVIRX ETTVSEGL XS E WMXY EXBWS RE WZJIRYM- IRV IEX ITW X WY G G | WW ]BW VE KR/IEEEKIIWX ;-
XLI GYVVIRX WSPYXMSR [EW [SVQEMRRYW® ;LEX HMH ]SY PIEVR JVSQ XLI JEMPYVI#

8IPP QI EFSYX E XMQI [LIR |]SY HVERI|SY XIPP QI EFSYX E XMQI [HIRV]ISX MXI XIVEHAR S
MRRSZEXMSR [MXLMR ]SYV KVSYHEMR.VEHMGIRO [EW XLI FIWX HFAMAMXKMSR ,S[ HMH

(IWGVMFI E GVIEXMZI XIGLRMUY ISP LEIZENIWIX E XMQI [LIR ]SY HIEPEKRI XIS VEIPPY 3
XS KIX XLI MRJSVQEXMSR ]SY RIIHERHMHIE SV RIl HMVIGXMSR

XS HS ]SYV NSF
s LEX...W ER INEQTPI SJ E XMQI| [HIRRSEYRVEERF N B E GLV

TEVXMGYPEV WSPYXMSR# ;LEX LETTIRIH#
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ODNLQJ 7RXJK ODQEDJLQJ 2WKHUV FRQW

'H F LV L R QV 8IPP QI EFSYX E XMQI [LIVI WSQIJT[WEX[ B\E (B FZ3/
7 D N LQJ D 6W D Q G JSV KYMHERGI MR WSPZMRK E TVSFPIQ ;;LEX HMH

8IPP QI EFSYX E XMQI [LIVI ]SY MBRE RSXKILER G I VWY !

8IPP QI EFSYX E XMQI [LIVI ]SYKMAEXIV VIWTSRWMFMPMX] XLER ]SY RSVQEPP] [SY
XS QEOI E HIGMWMSR XLEX ]SY ORI]

[SYPH FI HMJIMGYPX JSV SXLIVREXS. WGERTXEQTPI SJ E XMQI [LBXVZE XIVWERP$ KIS
yLEX LETTIRIH# s LIR LEZI ]SY RSX FIIR WYGGIWWIYRIBRWIFXMZE XN

8IPP QI EFSYX E XMQI [LIR ]SY 8IPP QI EFSYX E TEVXMGYPEVMN XGLEPWPSRK]E R KL EGIT
"VSGOIH XLI FSEX % ;LEX [IVI XHIEPMW B W #

LEX [EW XLI SYXGSQI#
4MGO SYX IQTPS]IIW XLEX [SVIXJIEG[SY] ZLRM\QI

'ER ]SY VIGEPP E WMXYEXMSR HIBIPESYQIRXEP RIITHW ERH [LEX.LEXRMRK HSRI XS
LEH XS GSQQYRMGEXI ER MQTSVXERX
SV YRTPIEWERX GLERKI SV HIGMBAAMSREFSYX XLI PEWX XMQ!| ] SYSVE/HGXM K MZIIl NS

XS SXLIVW# ;LEX LETTIRIH# ,S[ HMH MX KS#

'ER ]SY HIWGVMFI E WMXYEXMSE'&F&E[IWM%LE PEWX XMQI JSY VIGBERMMHEW 8] [EVF
]SY JSYRH MX MQTSVXERX xs “%EEI & wkerKMX

1ZIR XLSYKL XL1 SYXGSQI [SYPHL(E;OIW ER NEQTPI SJ E XMQI [LWRMRB YE MHR @ SIRVZNII$ R
]SY YRTSTYPEV#

‘LIR LEZI ]SY QEHI E HIGMWMSR BRY]|$ YV SQRSMLXV §

LEX..W ER NEQTPI SJ ER MRWX] EGXSVW HMH ]SY GSRWMMWMER HIEMHRR R |
[LIVI ]SY LEH ER STMRMSR XLE X TEMW,

"EX SHHW% SV GSRXVEV] XS XLI'STMRMSRW
SJ SXLIVW# ,S[ HMH ]SY LERHP|[IMXHA/MEI ]SYV TVSGIWW JSV WSXXMRR RS GX E XM
MW XLMW QSWX GLEPPIRKMRK I4EWLTEPTIW ]SY GSYP|

,S[ HS ]SY WXE] SR XST SJ |SYV IQWBNMFW ET X SIKQV |
[LIR ]SY HMWGSZIVIH E QMW XEO X HM YSIQ WEJH |
\7[ HMH XLI] VIWTSRH#

O0DQDJLQJ 2WKHU
;LEX LEW MR JSYV INTIVMIRG!| AR X3 H) $IWXH DD

:LEX LEZI ]SY HSRI XS QSRMXSV XLI WOMPPW SJ |]SYV IQTPS]JITWHERMIQ TS JINEWTPI [
HE] XS HE] [SVO TIVJSVQERGI SIHKIZIPSTQIRX 1JIJSVXW VIWYPXIHIMR MQTVSZIH TIV

TISTPI ]SY QEREKIH#
yLEX LEZI ]JSY JSYRH XS FI XLI Q3WSZMBIGRKAESMRK

(IWGVMFI E WMXYEXMSR [LIVI ]SYILEREGOEASYV IQTPS]IIW# +MHEIFER O\ BQWM MSI RE

[MXL WSQISRI [LS [EW VIWMWXMRK E GLERKI
LEX WTIGMIMGEPP] HS [SY HSVOSW. EBIG $F R EHRVPM |

8IPP QI EFSYX E XMQI [LIR ]SY GEXE—GMVHTEVQJSVQERGW +MZ1 ER INEQ[ERN R$K ERVUIQGVR

IQTPS]II XS MQTVSZI XLIMV WOMPPAWS NTIGXEXMSRW ;LEX HMHH]$YYWE]® |A EX[ \N K
XYVR SYX#

'LEX..W ER I\EQTPI SJ E XMQI [LIR ]SY

HIPIKEXIH [SVO XS WSQISRI ]SY BMPP]QI EFSYX E XMQI [LIR ]SY MEHERSILERSFAIR T

XVYWXIH# ,S[ EFSYX E XMQI [LIR ]SY LEH

HIPIKEXI [SVO XS WSQISRI ]SY HM%R'—E%'JWDY

XVYWX# ,S[ HMH JSY LERHPI IEGL WMXLEXMIRHARLIVMXIH E XIEQXE OF YV WS\ XW] HENKI
XEOMRK SZIV XLI XIEQ# ;LEX [EWI'QISMAX BILERFE@ KR

PITX ]SYV XST XEPIRKIRKEKIH ERH Gl

8IPP QI EFSYX E XMQI ]SY LEHLEX ESKPSRFE YRE&W
[MXL XLI XIEQ ,S[ HMH ]SY QEREKI XLI WMXYEXMS
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1HIRWLDWLQJ DQG SHVROYLQ@QHUVLVWHQFH
'LITHUHQFHV ZLWK 2WKHU 7THQDFLW\

s LEX...W ER INEQTPI SJ E XMQI [LIRBYSWXXERHIESBNWXSQIWMZI QI ER INEQTPI JVSQ ]SY
SV ]SYV 1EREKIV LEH HMJJI\HRXVId H BWWSVYERMJIPIYIRX*EGOKVSYRH [LIVI ]SY LEH
LEH XS RIKSXMEXI E TEXL JSV[EMHRXMRZ $PVOHH ISV IZTIVWIZIVI YRHIV HMJIMGY P>

GMVGYQWXERGIW XS GSQTP
8IPP QI EFSYX E XMQI [LIR |SY MYRMNEHEMBRIRMESPYX EWoO TVSNIGX

LIR [IVI RSX EFPI XS EGLMIZI E [MR [MRHAMIBXVIRKPH gipp QI EFSYX E XMQI [LIVI
RIVX XMQI# HIQSRWXVEXIH E LMKL PIZIF

SQQMXQIRX XS GSQTPIXMF
8IPP QI EFSYX E XMQI [LIVI ]SY FIWPMXPB X8 wxmz»wmnv& QI\?IGXQSV NEWO Q

ERH VIWMWX GSQTVSOMWI :LEXLIW BRYIEEZIPMEBI E XMOT

XS EGGSQQSHEXI XLI SXLIV TIVWSR..W [MWLIW# EPO QI XLVSYKL E XMQI [LI

“YRHIV XLl KYR% XS KIX WS
'LEX LEZI ]SY HSRI [LIR ]SYV KSEIPMRS® SRR SINGWXNMIXL [| *

SXLIV TISTPI..W KVSYT..W KSEPW ERH TVMSVMXMIW#HSRI [MXL PMQMXIH VIWSYV

;LEX HMH ]SY HS#

8IPP QI EFSYX E XMQI [LIR ]SY SZR\XGSERQD(EIHHI\M\NECKX/N/IIQI%lPP 0l

SJ E TVSNIGX EFSYX E XMQI [LIR ]

KMZIR E TVSNIGX SV XEWO |
8IPP QI EFSYX E XMQI [LIR ]SY HWBNBK IHHGMWIMERI QEMQTSWWMFEPI HIEHPMRI SV

S[ HMH ]SY LERHPI MX# XLEX [IVI HMJIJMGYPX XS QI
ISY LERHPI XLMW WMXYEXM

8IPP QI EFSYX E XMQI [LIR E

2SWLPLVP 3DVVLRQ XEWO [EW TYX EX VMWO SJ

HIPMZIVEFPIW LEX WXITW
,S[ HMH ]SY VIWTSRH XS XLI

(IWGVMFI JSV QI E XMQI [LIR ]SHLEMHXXN® MWXMGHEXIRR XLEX [EW TYX SR ]SY#

SXLIVW [IVI TIWWMQMWXMG

8IPP QI EFSYX E TEVX SJ ]SYV THEMWXMEFREXLEXR 38X IVI;LIR LEZI ]SY WXYGO [MXL E
Q ] 3 [ XLSYKL ]JSY [IVIR...X TEVXMC

(IWGVMFI E XMQI [LIR XLMRKW HNMRRE. X IKSY EW §3 & TFeRRRSVIWXIH MR MX#
SJ TEWWMSR SV MRXIVIWX SR JI8S \HMEVIN IRMEN FEVPHNRYA v £r \EQTPI SJ E XM

,S[ HS |SY QEMRXEMR QSVEPI SR |SYV XIEQ# MR NXVE 1JJSVX XS KIX XLI
8IPP QI EFSYX E TVSNIGX XL EXENMEVR $XYR/SVZ E\G XM #

(IWGVMFI E XMQI [LIR QSVEPI [EWBEGKNMZI]EY TASSH E
XS FSSWXMRK XLI QSVEPI

8IPP QI EFSYX E TVSNIGX XLEX EFB Y XWEBSXTBWWSSRHBEXI
RSX KIX MX SYX SJ ]SYV QMRH

8IPP QI EFSYX E XMQI XLEX ]1SYZMXES[HWH FIEXY BERW HANR
[LIR XLMRKW J[IVIR...X KSMRK [IPP

yEPO QI XLVSYKL E XMQI 1SY LEHVKSEWIPEPXE]RS Y R TREM YZHEW R

LEX "KMZIW ]SY E GLEVKI% SVEA\GEXIWNV ER MEQIPV NS
SJ XLEX#
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30DQQLQJ 3UREOHP 6ROYLQJ DQG

DQG 2UJDQL]JLQJ '"HFLVLRQ ODNLQJ
EPO QI XLVSYKL LS[]SY TVMSVMXM/IWSXWMBNBR NTIVMIRGI [LIVI [SY LEH XS XEO
ERH WGLIHYPI ]SYV HE] E LEWX] HIGMWMSR [MXLSYX EHIUYEXI HEXE

+MZI QI ER NEQTPI [LIVI ]SY EREP]I"HIWGVMFI E XMQI [LIR ]SY JEMPIH XS ERXMGNM
TVSGIWW SV E [SVOJPS[ MR SVHIV XSSNI@GBSWFZH US(WWLEZI ERXMGMTEXIH MXP Q%[ HN

[JJMGMIRG] SV IPMQMREXI E FSXXPIRIGO SV HYTPMGEXMSR
8LMRO EFSYX E GSQTPI\ TVSFPIQ ]SY LEH XS

7TLEVI [MXL QI E WXSV] XLEX MKPPYWXMEBRIWIIEFBRYDPERRNRSGIWW ]SY YWIHWS HIX
ERH SVKERM"EXMSR WOMPPW SJ XLI TVSFPIQ

,S[ LEZI ]SY HIEPX [MXL YRERXMGMTEKGHE P\VPYE THIMWMMWMSR ]SY LEH [LIVI XLIVI [IVI
SV GLERKIW XS ]SYV [SVO WGLIHYPI#&LSMGIW 8IPP QI EFSYX XLI WMXYEXMBSR ER

XLI HIGMWMSR
(IWGVMFI E XMQI ]SY QMWWIH E HIEHPMRI ;LEX HMH

]1SY PIEVR# -X...W SIXIR XIQTXMRK XS MQQIHMEXIPGINMY Q-
[MXL E TVSFPIQ 8IPP QI EFSYX E XMWI [LIR ]

8IPP QI EFSYX E TVSNIGX [LIVI MX [E GVVEMEFR MR SVHIV XS KIX XS XLI VIEP GE
XVEGO LMKL RYQFIVW SJ HIXEMPW [LMPI WXMPP WXE]MRK

SR XST SJ XLI FMK TMGXYVI # ,S[ HMHVWGYMMEREKI MXYEXMSR MR [LMGLX|S&HPVI TI
]ISYV XMQI HYVMRK XLMW TVSGIWW#ERH XLSVSYKL MR ]SYV HIGMWMSR QEEOMRK

NEQTPI SJ E XMQI [LIR JSY LEH XS QEOA%E HI(
,S[ HS ]SY OIIT XLMRKW SVKERM”IH [LIR ]SY EVI

EX ]SYV QSWX LIGXMG# (IWGVMFI XLIRQISYSH®THMRHM SR LS[ QYGL WLSYPH HIGMW N
XSSPW ]SY YWI "KYX JIIP... ZIVWYW LEVH HEXE +MZM®R KR HBEX

WYTTSVXW ]SYV TIVWTIGXMZI
(IWGVMFI E XMQI [LIR FIXXIV TPERRMRK [SYPH

LEZI EZSMHIH JIJMVI JMKLXMRK ,S[ LRWSECWMWYVVIRX TSWMXMSR [LEX ®PMKI$ SJ F
NTIVMIRG!I GLERKIH ]JSYV QIXLSHW# ;QE®RIHBMXLSYX GSRWYPXMRK []SYV QEREKIV#

]SY HS RS[ XS EZSMH VIEGXMZI SV LIVSMG TVSNIGX
QEREKIQIRX FILEZMSVW# ;LIR [EW XLl PEWX XMQI ]SY QEHI E HMJIMGY

E XSYKL TVSFPIQ XLEX LEH E FVSERWW®TEG X
'LEX MW ]SYV FMKKIWX XMQI [EWXIVFISBEBEBFVI SJ XLI WMXYEXMSR# ,S[ HMH ]S
GSTI [MXL MX# MRTYXW HMH ]SY YWI# ,S[ HMH ]SY MQTPIQIR

'LEX [EW XLl MQTEGX#
(IWGVMFI E XMQI [LIR ]SY [IVI [SVOMRK SR

QYPXMTPI TVSNIGXW EX SRI XMQI ;LEWQ@VMWMRHXW.HKS&SYKLIWX HIGMWMSR QSWX Y
1SY YWI# ,S[ HMH IEGL SJ XLI TVSNIGBNEZ XNAMR Q¥X#H ;LEX QEHI MX HMJIJIMG&¥PX# ;L

8IPP QI EFSYX E XMQI [LIR]SY LEH V|®[TERW YIFIRPMX]]SY MRZSPZI SXLIVW MR XLI |
JSV E HIEHPMRI SV TVSNIGX HIPMZIVEFSGC WLB¥ [JSEX.MW ER I\EQTPI SJ [LIR ]SY MR
RSX LEZI XLI VIWSYVGIW XS QIIX ;LEXEWXNIRKVEHMHGMWMSR# ;LEX..W ER INEQTPI S.
]1SY XEOI# XLI HIGMWMSR SR ]SYV S[R#

, ST HS ]SY TVMSVMXMAI XLI IPIQIRXWS8SBPE @WSHFAPYX E XMQI [LIR ]SY EZIVXIKMRKVS
TPER# +MZI ER INEQTPI SJ ]SYV QSWXMKISQTEPA\LIPTIH ]SY ERXMGMTEXI| XLIWYBX#® |

TVSNIGX ;L] [EW MX GSQTPI\# ,S[ HMH ]SY ORS]

MJ JSYV TVMSVMXMIW [IVI GSVVIGX# BLER RHWFREYX XLI PEWX XMQI JSY LKB ES W
IMREP SYXGSQI# LMKLIV PIZIP ;LEX [EW XLl WMXYEXMERH ;LE

FIJSVI IWGEPEXMRK MX# ;LEX [EW XLISBYXGS
[SYPH ]SY LERHPI MX HMJJIVIRXP] MJ EX EPI
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SHVXOWY 2ULHQWDWLRQ

(IWGVMFI XLI QSWX WMKRMJIMGEHR XME B XV MFSYEX M8
PEWX JIEV ;LEX [EW XLI MQTE&X SJ XLEX GSRXVM

+MZI QI ER NEQTPI SJ E XMQI [LIRI|BRHLEH SEHKSLE
SJ HYX] MR SVHIV XS KIX XLI NSF HSRI

s LEX LEZI FIIR XLI QENSV SFWXHSPYWENX.XSEBEGI
, S HMH ]SY HIEP [MXL XLIQ# ;LEX [EW XLI VIWY P Xj

LEX VIWYPXW EVI ]SY XV]IMRKRXSTEGUNN KISRR ]ISEX
XLI SFWXEGPIW FEVVMIVW XGEQIWSY..ZI LEZMRK

8IPP QI EFSYX XLI PEWX XMQIXSRIOSN JSFYR FMSXVGE!
,S[ HMH ]SY MHIRXMJ] XLMW# XLERGHMSER XW RS OGS

,S[ HS ]SY HIGMHI [LEX XS [SVO SSYEMSIIGMB]# ,S[ H
[LEX ]SYV TVMSVMXMIW EVI#

4 XDOLW\

8IPP QI EFSYX ER MQTSVXERX BMKNBSBI®IXERE ! XL MV

B @ XLye Il 23 NEQTEL (R IR gl EFSYX E GSQTPI\ EWWMERBGS R BIWIMSENIG

TVSHYGIH [SVO SJ LMKL UYEPMX M;ILI \“MI'RMXMEXI MX# ,S[ HMH ]SY KIX WXEVXIH ¢
XLI WXITW ]SY XSSO XS IRWYVI UYEPMX]#

| QI ER NEQTPI SJ E XMQI [LIEH®¥ RIG3S RH EH TR/ Sl

+
+MZl QI ER NEQTPI SJ E XMQI [LI%@ Y
YVTEWWIH E KSEP
LEH XS FEPERGI XLI RIIH JSV WTIIH

QIUXMRK HIEHPMRIW [MXL XLI REIHEFSMy ER NEQTPI SJ E XMQI XIPEOMTSY HERMMXSVEH
UYEPMX] LEX [EW XLI SYXGSQI#ERH E RYQFIV SJ XST TVMSVMXYSEGIOMX® ,S[ HMH

8IPP QI EFSYX E XMQI [LIVI]SY 7 EVI [MXL QI E WXSV] [LIVI ]SYHLEHWVSY KS VX [MXW
HMWGSZIVIH E UYEPMX] TVSFPIQW XUXxEVIWYPXW

TVSHYGX SV WIVZMGI (IWGVMFI [LEX ]SY HMH
,S[ HMH ]SY TVIZIRX XLMW TVSFPIQ JVSQ

LETTIRMRK MR XLI JYXYVI#
VN 7DNLQJ

8IPP QI EFSYX E XMQI [LIR ]SY TV§1J_SWIH
E [E] XS MQTVSZI UYEPMX] SV VIHYGI
IVVSVW FYKW ,S[ HMH ]SY VIG$KR
XLMW STTSVXYRMX]# ;LEX [EW XLI | IX(E[#
SJ]SYV TVSTSWIH GLERKI# ' [

X W XLI PEWX XMQI ]SY XSEX Ef MMWOY HRS¥S"
V! XLI SYXGSQIW# ,S[ HMHXIISWWH VBMWHO #X S
VI XLI 1JJIGXW SJ ]SYV HIGMWMSR#

LEX..W ER INEQTPI SJ E XMQI [L(R V¥GVMFI E WMXYEXMSR [LIVI KSMMHNRLILEK ESR/IQ N

EHZSGEXIH SXLIVW XS FI QsVI GsrRWEMEyRY HS HMIJIVIRXPI#

SV WTIRH QSVI XMQI [MXL SJ XLI RIEKISY x| "KYXWMIWX% XLMB¥ |SY...ZI 1ZIV HS
UYEPMX]# ;LEX LETTIRIH#

(IWGVMFI XLI VMWOMIWX HIGMWMSR X I3V 2I'% Q&
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WXVLQHVYVY 6PDUW 6WUDWHJILF 7KLQNLQJ

+MZI QI NEQTPI SJ LS[]SY LEZI YBNYM ORIS[BIRRIGIEFSYX E XMQI [LIR ]SY EHSTXIH |
YWIVW XS MRJSVQ TVSHYGX HIGMWMSRW#ZMI[ XLEX VIEPP] FIRIJMXIH YV SVKERI

,S[ HS ]SY WXE] GYVVIRX SR HIZMXS/MQIRXW+MR I XQI MRHEQTPI SJ E XMQI [LIR ]SY LE
XIGLRSPSK] ERH GSQTIXMXSVWH#XULEX XVIRMPOHEMEXIWVIWWYIW [LMPI EX XLI WEQI >
[MPP MQTEGX SYV MRHYWXV] MR XLI RIE}V EXXHMMMWW PSRK XIVQ MWWYIW [SEHMH ]

;LS MR XLI MRHYWXV] HS ]SY JSPPS[ ERHK VJIEEM.. W ER I\EQTPI SJ E XMQI [LIVI ]SY [
"KIX SYX SJ XLI [ITHW% ERH PSSO EX XLI

+MZ1 QI ER NEQTPI SJ E XMQI [LIRP]SY LEH F M kCtRMBYVI% TIVWTIGXMZI#
HIWMKR WSPYXMSR XLEX ]SHMNHERRPX EIPNMKRIH MR FYX MX

XS XLI FYWMRIWW WXVEXIK] SV ERH 1WEZI, QI ERH\EBBXYTPI SJ [LIR ]SY HIZIPSTIH
MQTPIQIRXIH E FYWMRIWW WXVEXIK] ,S)

JLEX EVI WSQI ETTW = WMXIW PWIVZMGIW XhEXTEYXVIERBQ SXLIVW# :LEX SFWXEGPI\
PSZI# :L]#

8IPP QI EFSYX E XMQI [LIR ]JSY LEXVW LEH XS EHZSGEXI

XLI KVIEXIV KSSH SJ XLI GSQTERBYWW STTGWHD(EW S 6 S L U LW

XIEQ HITEVXQIRX#

(IWGVMFI E XMQI [LIR ]SY QEHI EFQMW XEO!|
JYPP VIWTSRWMFMPMX] JSV MX#

6HQVH RI 8U‘JHQF\ (IWGVMFI E WMXYEXMSR [LIRIQQGBSYFRXR

,S[ HMH ]SY LERHPI MX# ;LEX [§¥PH ]SY HS
+MZI QI ER NEQTPI [LIR ]SY LEH XWQMESR E UYMGO HIG

MR SVHIV XS EHETX XS GLERKIW MR XLI @QEPWPOQA THHFESXIX E XMQI [LIR ]SY EIRMERPTIIZS

EVSYRH E RI[ MHIE SV HMVIGXMSR#
8IPP QI E XMQI [LIR ]SY LEH E BWEXMKLX WGLIHYPI J

TVSNIGX ,S[ HMH ]SY ETTVSEGL MX# 8IPP QI E TEVX SJ ]JSYV PEWXSNREXKEES YR

+MZIlI QI ER NEQTPI SJ E XMQI [LIRMKILY [IBIRMDIREEFESYX E XMQI ]SY WXESBHEVHMWEX E
TVMSVMX] TVSNIGX SR XST SJO]SSY VIKYREW YT RKWENMARR [EVR XLMRKW [IVI RSX KSMR}

HMH ]SY LERHPI MX#
LEX...W ER INEQTPI SJ E XMQI PSY KIKXXMR

;EPO QI XLVSYKL ER INEQTPI SJ LS[ ]JSY LERHMSERER

IWGEPEXIH GYWXSQIV MWWY I
8IPP QI EFSYX E WMXYEXMSRLUMRHK J[ESWHMH

8IPP QI EFSYX E XMQI [LIR E LMMEZITVMS W] SYERMHOFIERVIEWMIV GSQTVSQMWI
XS ]SY ERH RIIHIH XS FI GSQTPIXIH YVKIRXP]

+MZI1I QI ER NEQTPI [LIVI ]SY WLSRHMRKPMX] MR VIWT
XS E GYWXSQIV SV WXEOILSPHIV SV QEREKIQIRX RIIH

LEX...W ER NEQTPI SJ E XMQI [LRR ]SY VIWTSRHIH XS
YVKIRX VIUYIWX#

8IPP QI EFSYX E XMQI [LIR JSYVETTVSEGL XS E TVSFPI
XYVRIH SYX XS FI [VSRK ,S[ HMH []SY WSPZI MX#

8IPP QI EFSYX E XMQI [LIR ]JSY [EMOIKLER E TVSNIGX [
WTIGMIMGEXMSRW GLERKIH ERHSX[EVWHEHPMRI [EW QSZIH J
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fHDP %XLOGLQJ :RUNLQJ ZLWK 2WKHUV 7H

(IWGVMFI E WMXYEXMSR [LIVI ISYI®ESRMWAM FEY WIMXYEXMSR [LIVI |SYWVLEIZEZBEE X S \E RN
XS E XIEQ IRZMVSRQIRX &l WTIGKSINM&SVO QSVI 1JIJIGXMZIP] [MXL WSQISRI IPWI

'LIR LEZI ]SY RSX FIIR EW WYGGIBWBMASY XIPP QI EFSYX E XMQ ISIFSIYS[B ¥ CHM JM X LR\
EX GVIEXMRK E WXVSRK XIEQ# ;LEXGIOSOVSYRH FIPMIJ WIWXIQ SV? TWWV EGFPY MRXEE
MR XLI [E] SJ ]SYV WYGGIWW+ ERESEBKMRK GSRXI\XA LEX [IVI &Y M ¥IMK KMMWX EGRLHE |
[SYPH ]SY HS HMJJIVIRXP] RI\X XM@H]SY REZMKEXI| XLIQ#

8IPP QI EFSYX WSQIXLMRK []SY LEEEKRIEMW FIIR ]SYV INTIVMIRG!| [ Y SQMRKIPMXKIIR XIS T |
MR XLI TEWX XLEX IRGSYVEKIW XIDELRBGOSY GYPXYVEP FEGOKV SX¥YTRPH WL I¥PI[BEWI| WLE'
EQSRK SXLIVW TEVXMGYPEVP] 1JJIGXMZI MR VE GMXIR KV & Q WSNRR 1IWV\

ERSXLIV GYPXYVI
s LEX LEZI ]SY HSRI XS TVSQSXI MRGVIEWIH

GSQQYRMGEXMSR ERH GSPPEFSVEX®SRAIKSIIRSY [SVO [MXL TISTPVIRS [EBWI KIW IH
]SYV XIEQ QIQFIVW ERH [MXL SXIX8 WIERWEXMSRW ERH ETTVSEGLMRK TVSFPIQW ;L

HMJJIVIRGIW ERH LS[ HMH XLMRKW XYVR SYX#
+MZ1 QI ER NEQTPI SJ E XMQI [LIR QSVEPI

[EW PS[ MR ]SYV XIEQ ;LEX HMH $SFPH®I EFSYX E XMQI [LIR ]SY LBRIXS §I\ER [BXL
EHHVIWW MX# WMKRMJIJMGERXP] HMZIVKIRX STMRMSR SV ETTVSE

8LMRO SJ E TVSFPIQ TIVWSR ]9YQUEMEGX Pl EIPEPM X |
LETTIRIH ERH LS[ ]SY LERHPIH MX

7 R O H U D Q F H ,S[ HS ]SY JMKYVI SYX [LEX QSXMEKEXIEF\R WEQIBMRII |

IRU $PELJXLW\ [LIVI JSY YWIH ]SYV YRHIVWXERHWBK ISRILEX B S X!
TSWMXMZI IRH ;LEX LETTIRIH# ; LEDWHMH VBT WE X#

(IWGVMFI E WMXYEXMSR [LIVI JSYg RIAHAR XScy v £ xMoQI 1SY LIPTIHKVSICHER RILHS WSQ
QEOI E HIGMWMSR IZIR XLSYKL I§Y, &#MHR1 X MR . X XLMRO XLIHGSYWW & SE GLEKRK Q
LEZI EPP XLI MQTSVXERX MRISVQEXMSRs x| (v T1VWSR#

8IPP QI EFSYX E XMQI [LIR ISY LEH S JPEPSyx E XMQI [LIR ]SY WNXT TARXXH Y K LE]G
[MXL YRGPIEV SV GLERKMRK TVMSYMEMIW £7) kv iiH [MXL Mx

LIR LEZI']SY LEH XS WEXMWJ] E VIVYMYEQIRXEZ| 1Sy TPE]IH SR E K3 E QVEXV]ISY W XL

XS KIX WSQIXLMRK HSRI JEWX ERH EMXyiMK Lo Ewx VI[EVHMRK#
UYEPMX]# ,S[ HMH ]SY LERHPI MX#

LEX LEZI &SY HSRI XS GSRXVMFNRXIMVSS R JIRW ¥ X M 2
'LEX..W ER NEQTPI SJ E XMQI [LIR TVMSVMXMIW

[IVI MR WLMJXMRK ERH XLI HMVIGMXMSWRMIEME WMXYEXMSR [LIVI PIW RIS E [HAKL] BV 3K
YRGPIEV# ,S[ HMH ]SY LERHPI MX# EX LETTIRIH ERH LS[ HMH ]SY VIWSPZI XLI MWW

,EZ1 ]SY 1ZIV LEH XS WYTTSVX E TSPMG] SV
E TVSKVEQ XLEX ]SY HMWEKVIIH [MXL#
s LEX HMH ]SY HS#
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4XHVWLRQV WR
y6HHN 'LVFRQILUPLQJ (YLG

8IPP QI EFSYX ER SFNIGXMZIW X INPSIZ MMEP®]SWR |SYV PE
[IVIR...X EFPI XS QIIX ERH [L]#

s LEX LEZI ]SY PIEVRIH JVSQ XLI GIMWXEOIW [SY..ZI QEHI

i1...ZI EPP QEHI QMWXEOIW MR 38X\ GENMXIYEXMIRP QI EFS
[LIVI ]SY "FPI[ MX % ,S[ HMH ]S¥I X IX\SSWEIZEVEZ[T¥VIGX

8IPP QI EFSYX E WMXYEXMSR [VIV[IVISRKVERPIMAIH ]SY [I
EW E VIWYPX GLERKIH ]SYV GSYVWI SJ EGXMSR

-J ]JSY GSYPH GLERKI SRI HIGMWMER/ XSX[® EHEIVMWY VMRK XL
[LEX [SYPH XLEX FI#

8IPP QI SJ E XMQI [LIVI ]SY LEHXXS ESX\WVOMIFRE. X | SWOG

SYX XLI [E] MX WLSYPH LEZI
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yLEX HMH ]SY HS#

'LYHUVLW\
(TXLW\ ,QFOXV

(MZIVWMX] IUYMX] ERH MR
MQTSVXERX XS YW ;I ORS]
XIEQW EVI QSVI WYGGIWWJ)
[SVO LEVH XS IRWYVI 1ZIV]S
XVIEXIH JEMVP] ERH VIWTIG
E FMX EFSYX [LEX XLIWI ZE]
YW [LEX HS HMZIVWMX] 11U}
MRGPYWMSR QIER XS ]SY#

;LEX EVI WSQI XEGXMGW ]
?2YWIH WIIR YWIHA XS MC
HMZIVWMX] EX ER SVKERN

;LEX EVI WSQI XEGXMGW ]
?YWIH WIIR YWIHA XLEX
MRGPYWMZI ERH IUYMXEF

*SV INIGYXMZIW LS[ LEZI
FYMPX XIEQW XLEX PMZI Y
ZEPYIW MR XLI TEWX#

*SV INIGYXMZIW LS[ QMKL
[SVO [MXL E VITSVX [LS M
YT XLIWI ZEPYIW#



JPIZEXI 7IGYVMX] EHHVIWWIW SWMR 5 .E WO Q%W >S & EF MP
IRXIVTVMWI WIGYVMX] TVSKVEQRIW FEAXSNRIKXE L]l E & TSI FE \
3YV WSPYXMSRW LIPT IRXIVTVMWIT WMGWWHRWKR NPXE MR X\E
SVKERMAM"EXMSREP VMWOW XS TWEORIZV¥ RBFSH HEE/X E B

JPIZEXI 7IGYVMX] IREFPIW '"-73WQ KB EXNERKV MRVGCM HITFBER
TVSEGXMZIP] EHHVIWWMRK XLIWE]¥EBOW X B XU X ¥IRSI
XLI RINX FVIEGL )PIZEXI 71GY \VMSN.QMERXS R NAEKEW I[HA X |
WIGYVMX] XIGLRSPSKMIW XS MIBIBEMWNIYEWFVVE QIS \E R H
EYXSQEXMGEPP] SVGLIWXVEXRRIQHNM X XISIREEN? OVP &Y. B 4 b
MRGMHIRX )PIZEXI 71GY VM X]IXMWW XM WIWX 1M RF M R HEXAWDR
JMRERGMEP WIVZMGIW XIGLRSHASKYIRIESRXSGEVIVERE
WSPYXMSR XS WXVIRKXLIR XJIMYWSIMERMMNEXMSREP V

*SV QSVI MRJSVQHEXMSRE X2 MWWAWX/ M X] GSQ




